






Exchange Control Panel Portal 

EMC 

Remote PowerShell 



What can you do?  
• Provision mailboxes 
• Manage common user properties 
• Create and manage  

service requests 
• Domain management 
• Password resets 
• Billing and subscription 
• License assignment  
• SharePoint/Lync  

Administration 

https://portal.microsoftonline.com 



Primary Tool for Exchange Online 
Administration 
 
Actions performed here:  

• Mailbox Creation 
• Transport Rules 
• Journal Rules 
• Exchange Active Sync 
• Auditing Reports 
• Enhanced RBAC Management 
• Resource Mailbox Management 
• Security Group management 
• Litigation Hold 
• And Much More…  



Primary tool for Hybrid Deployments 
 
So what’s new?  

• Connecting to Exchange Online 
• Multiple Version Support 
• MRM 2.0  
• Assign Role Assignment Policies 
• Online “Remote” Mailbox 

Provisioning 
includes Archive Mailboxes 

• Mailbox Migration  
• Performance Improvements 
• And more…  











It’s still about Who can do What… and Where? 

 Who 
• Administrative Role Groups define high-level job functions 

• End user Role Assignment Policies for self-service 

 

What 
• Task-, action-, or feature-based permissions 

• Management Roles consist of Exchange commands and their parameters 

• Multiple roles can be assigned 

 

Where 
• Limits the Scope of the Role Assignment 

• For example, “All users in the Legal Department” 



• Public Folder Management 
• Server Management  
• Delegated Setup 

Role Groups 

• Active Directory Permissions 
• Address Lists 
• Cmdlet Extension Agents 
• Database Availability Groups 
• Database Copies 
• Databases 
• Disaster Recovery 
• email Address Policies 
• Edge Subscriptions 
• Exchange Connectors 
• Exchange Server Certificates 
• Exchange Servers 
• Exchange Virtual Directories 
• Mail Enabled Public Folders 
• Monitoring 
• POP3 And IMAP4 Protocols 
• Public Folder Replication 
• Public Folders 
• Receive Connectors 
• Send Connectors 
• Support Diagnostics 
• Transport Agents 
• Transport Hygiene 
• Transport Queues 
• MyDiagnostics 
• UnScoped Role Management 

Roles 









Exchange Direct (ECP, EMC, EMS) 
● Why?  

• Familiar tools 

• Powerful bulk upload capabilities 

• Full fidelity Exchange management  
 

● Caveats 
• License Assignment Requires PowerShell or the Portal  

 

Through “Microsoft Online Portal” 
● Why? 

• One tool, multiple services 

• Integrated license assignment 

• Simplified management experience 
 

● Caveats 
• Partial Exchange Management surface 

 







Feature  
Exchange Online  

Kiosk 

Exchange Online  

(Plan 1) 

Exchange Online  

(Plan 2) 

Mailbox size 500 megabytes (MB)  25 gigabytes (GB)* Unlimited** 

Outlook Web App  

(regular and light versions) 

Yes Yes Yes 

POP Yes Yes Yes 

IMAP No Yes Yes 

Outlook Anywhere (MAPI) No Yes Yes 

Microsoft Exchange ActiveSync® No Yes Yes 

Exchange Web Services No*** Yes Yes 

Inbox rules No Yes Yes 

Delegate access No (cannot access 

other users’ mailboxes, 

shared mailboxes, or 

resource mailboxes) 

Yes Yes 

Instant messaging interoperability in OWA No Yes (requires Lync 

Online or Microsoft 

Lync Server 2010) 

Yes (requires Lync 

Online or Microsoft 

Lync Server 2010) 

SMS notifications No Yes Yes 

Custom retention policies Yes Yes Yes 

Multi-mailbox search Yes Yes Yes 

Personal archive No Yes Yes 

Voicemail No No Yes 

Legal hold No No Yes 

*25 GB of storage apportioned across the user’s primary mailbox and personal archive 

**25 GB of storage in the user’s primary mailbox, plus unlimited storage in the user’s personal archive.  



Exchange Online Exchange Online Archive 







Exchange 

Online 

On-Prem. 

Exchange 

Org. 

 

EMC 

ECP EMS 

Office 365 

Directory 

“MSO Portal” 

SPO 

Lync 

Online 

DirSync 

Forward Sync 

Back Sync 

ECP EMS 

Why?  

• Short Term: Migration to the cloud 

• Long Term: Account management on premises 



Full fidelity, seamless user 
experience! 

 

But what about the Admin 
experience? 
  

EMC on-premise for most tasks 

• Mailbox/Archive Provisioning  

• Managing Cross-Premises properties 

• Mailbox Searches 

 

ECP, EMS and Office 365 UI for 
others 

• Managing/assigning cloud based 
policies 

• Administrative Permissions in the 
cloud 





What do we do here? 

 
• Access reports and statistics on e-mail 

hygiene for their domains 

• Set advanced policy filters  
that are not available via  
Exchange Online transport  
rules, such as rules that are  
triggered by the IP address  
of inbound or outbound  
servers  

• Configure forced TLS  
connections for their  
domains 

• Perform advanced message  
tracing 

• Configure organization-level  
safe and blocked senders 
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Please fill out a session evaluation form 
drop it off at the conference registration 

desk. 

 

Thank you! 

 
Planet Technologies:   
 http://Go-Planet.com 
 
Mike Crowley:   
 http://MikeCrowley.us  
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